
Information for new families at  
Gisborne Primary School 
 
We value the importance of a smooth transition for students to Gisborne Primary School. 
It is vital for students’ social, emotional wellbeing to have a smooth entry to school at any 
year level. We acknowledge the importance of communication between home and school 
to ensure a positive impact on academic progress for all students.  
 

Section 1: - Communication: 
Gisborne Primary School values the partnership between home and school. As a result, there are many ways 
in which families are communicated with throughout the school year. We encourage families to contact their 
child’s classroom teacher if there are any concerns.  

• Sentral: This is our whole school communication portal for parents and the school. Families use this to 
notify the school of absences and to give permission for sporting events, incursions, excursions and 
camps. It is important that families communicate their child’s absence by 9am and provide a reason 
for their absence. The parent portal is also where you can view the school calendar and access school 
documents and student reports. Families of Prep students have their Portal log in details emailed to 
them in the January holidays to enable them to book their Prep interviews. 

• Newsletter: Our main form of communication is via our weekly newsletter emailed to families each 
Thursday afternoon. A class newsletter, outlining teaching and learning for each term and important 
dates is sent out in the second week of each term.  

• Parent Teacher Interviews: These are held twice a year. Term 1 is a ‘get to know you’ interview where 
families can meet the teacher and share any medical or other concerns regarding their child. At the 
end of Term 2, you have an opportunity to discuss your child’s Semester 1 student report.  

• Student Report: A report is emailed home twice a year at the end of each semester and can also be 
found on the parent portal. These report on your child’s academic progress and personal and social 
capabilities. 

• Email: Parents can email staff if they have any concerns or need to communicate with their child’s 
teacher. As per the school, ‘Raising Concerns Procedure’ (see Section 3), please allow up to 48 hours 
for a response. Staff email addresses can be found in the class newsletter each term. 

• Seesaw: Seesaw is an App that allows staff and students to communicate their children’s and 
classroom learning with families. Once a permission form is signed, your child’s teacher will provide 
you with information on how to access the Seesaw App. 

• Informal meetings: A meeting can be arranged with staff for concerns that require more than a few 
minutes of discussion; this can be arranged by email or a request in the student’s diary. (See ‘Raising 
Concerns Procedure’).   

• Student diary: Every child has a student diary which can be used as a reading journal, homework entry, 
a record of excursions or other events by your child or communication with families. Please write 
communications to the teacher in the diary and include after school/bus arrangements as needed. 
Children often forget when arrangements change. 

• QKR: This secure App is our preferred method of payment for fees, events, excursions, or incursions. 
It is also used to order canteen lunches. Simply download the Qkr! App and establish a profile for your 
child. Other methods of payment, including payment plans, can be arranged by contacting the school 
office. If you need assistance to determine the amount of fees for your child’s year level or how to pay 
by QKR, please contact the office.   

• School website: this provides information about the school, policies, programs, forms etc 
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Section 2: - Supporting your child’s learning in the 
Home/School partnership: 
 
Please note that information regarding starting school, including uniform and starting 
dates, can all be found in the GPS Parent Information Booklet provided with your enrolment 
forms. New families receive a Welcome Pack at the beginning of the year outlining further 
details for the Sentral Parent Portal, the Seesaw App and the Qkr App. Policies can be found 
on the Sentral Parent Portal or school website. 
 
Gisborne Primary School has high expectations of their staff, students and families. We have a whole school 
approach to managing and supporting student behaviour. Our main focus is to provide positive reinforcement 
and encourage students to strive for their personal best.  
 
Our School Wide Positive Behaviour Support (SWPBS) framework focuses on positives, followed by a reminder 
and other consequences when expected behaviours are not followed. We trust that parents will support the 
teachers when they use our consistent approach to student behaviour across the school to ensure the learning 
is at the highest level.  
School Values have been formed and are reinforced through our Social, Emotional Learning program each 
week. Our SWPBS has been implemented across the school with a focus on students, staff and families 
following the expected behaviours agreed upon by the community.  
 
Ways families can support their child’s learning: 

• Parents to communicate with their child’s classroom teacher where necessary. 

• Promote Gisborne PS school values and educate children to follow these at school and home. 

• Discuss their experience at GPS in a positive manner to build a positive attitude towards schooling.  

• Demonstrate that you value their education.  

• Support your child with building independence through having them take responsibility for their 
morning routine in the classroom including carrying and unpacking own bag and bringing home their 
diary and homework tasks. 

• Establish a routine where your child reads their ‘just right’ texts and completes homework tasks.  

• Promote high expectations with attendance and arriving at school on time. 

• Attending school every day helps your child develop crucial social and emotional skills such as good 
communication, resilience and the ability to work in teams. 

• Children and young people who regularly attend school and complete Year 12 have better health 
outcomes, better employment outcomes, and higher incomes across their lives. 

• Paying school fees promptly at the start of each year, or using the part-payment option each term 
ensures we are able to continue to provide the extra programs across the school that enhance your 
child’s learning and engagement at school. These include wellbeing programs, critical thinking groups, 
a superior digital technologies program with no requirement to purchase your child’s device, Kitchen 
Garden, class and Art, Music, PE, STEM and Library materials and resources.   

 
When parents create a regular homework routine, this: 

• complements and reinforces classroom learning. 
• fosters good lifelong learning and study habits. 
• provides an opportunity for students to become responsible for their own learning. 
• develops self-regulation processes such as goal-setting, self-efficacy, self-reflection and time 

management. 
• supports partnerships with parents and provides families with the opportunity to understand their 

children’s learning strengths and challenges. 
• Please see the school website for comprehensive information regarding the rationale behind our 

homework program. 
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Section 3: - ‘Raising Concerns’ 
 
(Appendix to Concerns and Complaints Policy)                        

Raising Concerns Procedure 
Gisborne Primary School life is diverse, active, vibrant and purposeful. Many decisions and actions 
are taken every day to ensure a professional level of care is taken in the delivery and development 
of your child’s education. We welcome discussions with you should concern arise about school 
matters. Gisborne manages the resolution of concerns in an environment of mutual respect and 
confidentiality through our ‘Agreed Concerns Process’ outlined below. 
Parent concerns are mostly commonly related to: 

• The management of an incident between students at school.  

• The education and wellbeing (or other) progress of their child. 

• The development and implementation of school and general education policy. 
Do not attempt to resolve issues that arise at the school between students by directly approaching a student, or a 
student’s parent. 
 
Agreed Concerns Process 
The following procedures are to be used to resolve complaints and concerns at our school.  
Step 1:   
The first point of contact is generally the classroom teacher. Provide details to the relevant teacher as follows: 

• In person from 8:40am – 8:50 am or 3:30pm – 3:40pm (Teachers are involved in meetings at 3:45pm) 

• Letter or email. Alternatively, a phone call to the office and leave a message. Please allow 24-48 hours for the 

teacher to look into the concern and respond. 

Step 2: 

• If your concern remains, contact the school via phone, email or letter, to make an appointment with the 

Assistant Principal / Principal outlining the unresolved issue. The school will investigate the concern and the 

most appropriate person (the wellbeing coordinator/teacher/principal/office staff/assistant principal) will 

contact you to discuss the matter, or to organise a meeting. Most problems are resolved by this point. Please 

allow 48 hours for the appropriate staff member to look into the concern and respond. 

  
Step 3: 
The Regional office can be contacted to help resolve problems. The principal can provide contact details.  
Tips to consider: 
The following suggestions are to ensure optimum understanding for all parties and for the best outcomes in relation 
to the resolution process: 

• Problems are best resolved using a positive attitude in a respectful manner. Anger is usually counter- 

productive to solving problems.  

• People need time to investigate and resolve many problems; a quick fix is not always possible or desirable.  

• Schools are complex and diverse communities where people may have different opinions, therefore, not all 

disagreements can be resolved.  

• There are generally two sides to every story, everybody is doing what they believe is right, even if it is different 

to what we think.  

• Concerns that arise between students during out of school activities or on social media are generally not the 
responsibility of the school to resolve. However, these concerns will be followed up if applicable.  

Formal and Informal meetings with school staff 

• In line with our value of ‘Respect’, brief unscheduled meetings before and after school should not be longer 
than 5 minutes as teachers have planning and meeting commitments. 

• Meetings by appointment will be scheduled for 15-30 minutes as appropriate at a time to suit the parent 

/guardian and teacher/principal. 

• Further meetings will be scheduled for any discussions that take longer than 30 minutes.  

• Due to time restraints at parent / teacher interviews, concerns could be raised at this time, however, a 

subsequent meeting may be required to resolve matters. 

The full Concerns and Complaints Policy is available on the school website.  Date revised: February 2018 
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